
Customer's Detail--- Dealer/ Distributor Detail

PRODUCT DESCRIPTION Discription Of Fault

Item Model No. Serial No. Client End For Vintron Tech. Team

RETURN MATERIAL AUTHORIZATION FORM             

Date: Ticket No: Invoice No:
Name                                                                                                       
 
Contact No. : Address

Name
Contact No. : Address

Shipping 
Address :

Condition of Product/ Materials:
1. Any scratch                      Yes                       No                                                                        2. Glass broken       Yes                          No
3. Connector/ wire cut        Yes                       No                                                                       4. Others ( If any)                                                      

Checklist for Returning Product(s)
1. Original RMA Form need to sent to HO
2. Product should be packed with at least 1 inch of protective material to avoid damages while shipping.
3." Handle with care" should be clearly mentioned outside the box.

Terms & Conditions:
1. Only products within the warranty period/terms will be considered.
2. Warranty covers only manufacturer 's defects on a product.Burn & broken item not cover under warranty.
3. Incoming shipping cost will be borne by customer. Outgoing shipping will be borne by Company.
4. Not Accepted Invidual parts/spare of any product we need complete product.

Customer (Sign & Stamp)

Vintron Informatics Ltd.
F-90/1A,  Okhla Industrial  Area-Phase-1, Delhi-110020

Ph:011-40640243 Email :  servicecenter@vintroninformatics.com
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